
Overview

With 60% of your yearly electricity bill going toward heating and cooling your home, it makes good sense to 
look for ways to reduce your usage and your bills.

That's where the COOL SAVINGS REBATE Program comes in. If you're looking to replace your old central 
air conditioning or heating systems with ENERGY STAR® qualified models, then we have attractive rebates 
to help you do just that. If you have never had a programmable thermostat installed in your home, this may 
be the time to consider one since we have rebates for those as well!

To start on your way to rebate savings, find a participating heating and cooling contractor, by visiting 
http://everykilowattcounts.ca/residential/coolsavings/participating-contractors.php .  

An electricity-efficient furnace and an ENERGY STAR qualified central air conditioning system will help you:

• Save electricity and money
• Make your home more comfortable

And you’ll be doing something good for the environment at the same time!

Good news! By making the important decision to replace your heating and/or cooling system with more 
efficient models, you could qualify for up to $550 in rebates.

To view or print a helpful checklist on how to buy a heating and cooling system for your home, visit 
http://everykilowattcounts.ca/residential/coolsavings/CSRChecklist_FINAL_053110.PDF .

To get your COOL SAVINGS REBATE, you'll need to find a participating contractor by visiting the 
webpage indicated above. This trained and experienced technician will help you choose the right energy-
efficient system – one that’s best for your home and meets your specific needs. For full rebate submission 
details, please check the 'Am I Eligible?' and 'How to Claim your Rebate' sections.

Am I Eligible?

To participate in the Cool Savings Rebate Program you must be an Ontario resident or business (with 
residential-type systems).

To qualify for the Central Air Conditioning (CAC) system, furnace and/or programmable thermostat rebates, 
you must:

•   Already have a CAC system or furnace installed in your home. Unfortunately, people who don’t 
have CAC systems or furnaces do not qualify for this rebate.

• Purchase the system and have it installed by a participating contractor.
• Have the system installed between January 1, 2010 and December 31, 2010.
• Your contractor must enter your online rebate by January 10, 2011 and the proof of purchase 

(invoice copy) must be sent in no later than February 1, 2011.
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Make sure you keep a copy of your invoice for your furnace, CAC system and/or programmable thermostat 
in case you need it for repairs under warranty.

Once we receive your proof of purchase, it will take 4 to 8 weeks for us to process your rebate and mail it to 
you (provided the rebate is approved).

Tell Me More About The Rebates!

Rebates are available for residents and businesses (with residential-type systems) of Ontario who purchase 
and install their new central heating or cooling equipment through a participating contractor.

• $25 rebate when you replace your old non-programmable thermostat with one that is 
programmable and have it purchased and installed by a participating contractor. 

• $125 rebate when you have an existing furnace replaced with the purchase and installation of a 
mid or high-efficiency furnace with an Electronically Commutated Motor (ECM).

• $250 rebate when you have an existing central air conditioner (CAC) replaced with the purchase 
and installation of an ENERGY STAR qualified CAC system, heat pump or ductless split system 
(NOTE: ENERGY STAR qualified criteria = minimum 14.5 SEER and 12 EER ).

$400 rebate when you have an existing CAC replaced with the purchase and installation of a stand-alone 
CEE "Tier 2" level central air conditioning system or ground source heat pump.

How to Claim your Rebate

Follow these five easy steps to make sure you receive your rebate:

1. Your participating contractor will complete your online rebate form and ensure that all equipment 
serial and model numbers are included (final date for your contractor to submit is January 10, 
2011).

2. Once your participating contractor completes the online form, an email will be sent asking you to 
review your rebate details online

3. Approve the rebate details as outlined on your online rebate submission
4. Send in your proof of purchase (copy of your invoice) and copy of online rebate form by one of 

three methods: via email, fax or by mail (if you choose to send in via mail, we recommend sending 
it via registered mail).

 via email – CoolSavings@resolve.com , or
 fax – 1-866-945-6474, or
 by mail (if you choose to send in via mail, we recommend sending it via registered mail) 

to:    2010 COOL SAVINGS REBATE
               P.O. Box 10610
               Winona, Ontario L8E 9Z9

2. Receive your rebate cheque in the mail within 4 to 8 weeks of the receipt of your proof of purchase 
(provided the rebate is approved).

Make sure you keep a copy of your invoice for your furnace, CAC system and/or programmable thermostat 
in case you need it for repairs under warranty.

Once we receive your proof of purchase, it will take us between 4 to 8 weeks for us to process your rebate 
and mail it to you (provided the rebate is approved).
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