Issue includes:

e Electricity Prices and Distribution Rates

« Considering an Electricity Contract?

Spring/Summer 2008 Ontario Energy Board

Electricity Prices for May 1,2008 ' '

The Ontario Energy Board (OEB) has updated electricity prices for Regulated Price Plan (RPP) consumers who
have their electricity supplied by a utility. If your electricity is supplied by a retailer, you will continue to pay
your contract price.

New RPP prices remain unchanged

+ 5.0 cents per kilowatt hour (kWh) for energy use up to 600 kWh per month

+ 5.9 cents per kWh above that threshold

The threshold for non-residential consumers who are eligible for the price plan stays at 750 kWh throughout the year.

Prices reviewed every six months - May 1 and November 1
Helps ensure you pay closer to the actual cost to generate the electricity you use while continuing
to smooth electricity prices, so you are protected from day-to-day price volatility.

“Time-Of-Use” Prices
The Board has also set out “time-of-use” (TOU) RPP prices for those few utilities that have both systems and meters capable of tracking and billing based
on hourly electricity use and have implemented TOU pricing for consumers who purchase their electricity from a utility. Unlike RPP tiered pricing, TOU
prices have changed slightly (see below). However, overall, TOU prices are structured in a way that costs to the average consumer more or less equal
the same amount as RPP tiered pricing.

Most consumers who have smart meters are not yet charged TOU prices. Your utility must notify you at least a month before you are placed on TOU prices.

[On-peak price = 9.3 cents per kWh (+ 0.6 cents)j Gllid-peak price = 7.3 cents per kWh (+ 0.3 centsD —

Distribution Rates
You may also see a change to the distribution rates you pay under the “Delivery” line of your bill. Distribution rate changes may come into effect
at different times for each utility because rate applications are not all processed at the same time by the OEB.
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Electricity distribution rates vary from utility to utility. They are designed to cover your utility’s
costs to provide electricity services to homes and businesses within its service territory. The “Delivery” portion of your
electricity bill includes:

There are two methods being used to set electricity distribution rates for 2008: a cost of service | 1. Transmission Charge — Pass through costs for

proceeding, which is a detailed public review, or by way of the Board’s incentive regulation transmitting electricity from the power grid to

guidelines. In a cost of service proceeding, the utility applies for rates based on the costs it your local utility.

forecasts will be incurred to deliver electricity. Under the Board’s incentive regulation 2. Distribution Charges that include costs:

guidelines, distribution rates are set using a standard rate adjustment that accounts * to design, build and maintain overhead and

for inflation and productivity improvements. underground distribution lines, poles, stations
and local transformers

Need more information on your distribution rates? Please contact your local utility. * to deliver electricity to your home or business

« for administration, meter reading, hilling and
basic connection costs
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Options
As an electricity consumer in Ontario, you can choose to stay on the Regulated Price Plan and have your power supplied by your local utility OR to have
your power supplied by an electricity retailer. For more information, visit the OEB website or talk with your local utility or a retailer. Whatever you choose,
don't feel rushed. Make the right choice for you.






